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Council investigation officer Inspection and Recommendation Report 
Clause 17(2) of Schedule 5, of the Environmental Planning and Assessment Act 

1979 (the Act) 
 

File:       CSM 2996328                       Officer: Hieu Van Luu       Date: 22 June 2023 
 
Premises: 243-247 Cleveland Street Redfern (Secret Garden Backpackers) 

 

Executive Summary:  
 
Council received correspondence from the Commissioner of Fire and Rescue NSW (FRNSW) 
dated 31 May 2023 in relation to the subject premises with respect to matters of fire safety.  
 
The premises consists of three united terrace houses comprising three storeys used and approved 
for shared accommodation.  
 
An inspection of the premises undertaken by a Council officer in the presence of the manager 
revealed that there were no significant fire safety issues occurring within the building.  
 
The premises are equipped with numerous fire safety systems (both active and passive) that would 
provide adequate provision for fire safety for occupants in the event of a fire. The annual fire safety 
certification is current and compliant and is on display within the building in accordance with the 
requirements of the Environmental Planning and Assessment Regulation 2000.  
 
Council investigations have revealed that whilst there remains several minor fire safety 
maintenance works to attend to, the overall fire safety systems provided within the subject 
premises are considered adequate in the circumstances.  
 
It is considered that the above fire safety works are of a degree which can be addressed by routine 
preventative and corrective maintenance actions undertaken by the owner’s fire service 
contractor(s) through written instruction from Council.  
 
Observation of the external features of the building did not identify the existence of any 
combustible composite cladding on the façade of the building. 
 

Chronology:  
 
 

Date Event 

31/05/2023 FRNSW correspondence received regarding premises 243-247 Cleveland Street 
Redfern 

28/06/2023 An inspection of the subject premises was undertaken by a Council officer and 
noted several fire safety works to be undertaken, namely: 
 

• The automatic fire sprinkler system were not fitted with the Brigade booster 
connection and associated block plan. 
 

Exit door swings against the direction of egress and non-compliant door hardware 
fitted to exit doors. 

05/07/2023 Written instructions issued to the premises owner to carry out fire safety works 
required within the premises. 

 
 
 
 
 



 

FIRE AND RESCUE NSW REPORT: 
 
 
References: [BFS 22/6164 (25142) D2023/046107; TRIM: 2023/380300] 
 
Fire and Rescue NSW conducted an inspection of the subject premises after receiving 
correspondence concerning the adequacy of the provision for fire safety in connection with ‘the 
premises’. 
 
Issues: The report from FRNSW detailed a number of issues, in particular noting; 
  
 

Issue City response 

 
The issues of the automatic fire sprinkler system 
were not fitted with the Brigade booster connection 
and associated block plan. 
 

 
The owner was instructed to audit the 
sprinkler system demonstrating the system 
water pressure and flow meeting the 
requirements of Section 4.5 of AS2118.1-
1999 seeking exemption to fit the fire 
brigade booster connection. The system 
block plan is to be provided. 
 

 
Exit door swings against the direction of egress 
and non-compliant door hardware fitted to exit 
doors. 
 

To swing the eastern exit door in the 
direction of egress and to fit compliant door 
hardware to ll exit doorsthis door 

Non-compliant door hardware fitted to Cleveland 
Street exit doors 

The doors are fitted with compliant door 
hardware 

 
FRNSW is therefore of the opinion that there are inadequate provisions for fire safety within the 
building. 
 
FRNSW Recommendations  
 
FRNSW have made number of recommendations within their report. In general FRNSW have 
requested that Council to:- 
 
Inspect the subject premises and appropriately address noted (and other) deficiencies identified 

within their report. 

FRNSW have also requested that as soon as practical after the above recommendations have 
been tabled and considered that notice of any determination in respect of the recommendations is 
forwarded to them in accordance with clause 17(4) of Schedule 5 of the Environmental Planning 
and Assessment Act 1979. 
 

 
  



 

COUNCIL INVESTIGATION OFFICER RECOMMENDATIONS: 
Issue 
Order(NOI) 

Issue 
emergency 
Order 

Issue a 
compliance 
letter of 
instruction 

Cited 
Matters 
rectified 

Continue to 
undertake 
compliance action in 
response to issued 
Council 
correspondence 

Continue with 

compliance 

actions under 

the current 

Council Order 

 

Other  
(to 
specify) 

 
As a result of site inspection undertaken by Council investigation officers it was determined to 
issue the owners of the building a compliance letter of instruction to rectify the identified fire safety 
deficiencies noted by Council and FRNSW.  
 
The above correspondence has requested that the owner: 
 

• audit the sprinkler system demonstrating the system water pressure and flow meet the 
requirements of Section 4.5 of AS2118.1-1999 seeking exemption to fit the fire brigade 
booster connection.  

 

• The system block plan is to be provided. 
 

• swing the eastern exit door in the direction of egress and to fit compliant door hardware to 
all exit doors. 

 
Follow-up compliance inspections are currently being undertaken and will continue to be 
undertaken by a Council investigation officer to ensure already identified fire safety matters are 
suitably addressed and that compliance with the terms of Councils correspondence and the 
recommendations of FRNSW occur. 
 
It is recommended that Council not exercise its powers to give a fire safety order at this time. 

That the Commissioner of FRNSW be advised of Council’s actions and determination. 

Referenced documents: 

No# Document type Trim reference 

A1. Attachment cover sheet 2023/380300-01                        

A2. Locality Plan 2023/380300-03 

A3 Fire and Rescue NSW report 2023/380300-02                        

A4 Compliance letter of instruction to premises owners 2023/380300-04 

 
Trim Reference: 2023/380300   CSM reference No#:2996328 
 



 



 



 

 
 
 
 


